How to change /
cancel your course

How to change
your course

About Cancelling

Terms for changing
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terminating contract

Information about
different procedures /
Technical support

Payment Procedures /
Notice Regarding
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This is an important notice about the
details of your contract. Please be
sure to read it over carefully and keep
it in a safe place.

Contract holder's
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Important / Make
sure to keep this
document

Date this document
was mailed

All prices are tax inclusive

——» Customer Number

Name of contract holder

Contract Address

——————® Registered Phone Number



Login ID

Connection password

Necessary information
for email setting

Basic Email Address

Email Password

POP Server

Login ID

Member support
password

Payment Method

Payment period,
precautions, etc.
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Necessary information for
connecting to the internet
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B \ You can connect the internet without setting

your log-in ID nor password.
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Name of Promotional Campaign

HiER - FIRIPRE D
EISIRMARE

BEARA-IPRVR

sample@**.mm-m.jp

OUA) IR )MTY IR I- IAE- T -

I 19—k (OMIDINZAD—RHEEEENE T, )
<4— b (’;’}J;?; S R o i ———
< POPH—/U ** mm-m.jp SM:I'P*J—)l“ ** mm-m.jp

mAYSAYREYR-b OJ(VCRERER —>
BRI~ RORFRALTF . NLFOEHEDEERDET .

necessary for log-in

Online member support Information
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— Overview of Promotional Campaign / Terms of Limited-time Discount
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Information about initial contract cancellation system

This contract is covered by the initial contract cancelation system.

1.

During the time period starting from the day that the customer receives this document until 8
days later, by sending the necessary documents for the contract cancellation to the address
listed below, new contracts will be cancelled and for course modifications the change itself will
be terminated, and after this the customer can have their original connection service course
restored. This validity, becomes active once the document has been sent.

If cancelling a new service contract, we will not charge the monthly basic fee. In the case that
the customer has already paid the monthly basic service fee which occurred during the period
until the cancellation of the new service contract, we will refund the fee.

In case of cancelling your contract due to the initial contract cancellation system, we will
charge 25,300 yen (tax included) for the installation fee of the opening work at maximum.
However, the actual expenses will be separately charged regarding expenses for installation
work on special buildings.

If the-on-site setting procedure-has been completed by applying for the PC on-site setting
service before the document stating the contract cancellation will take place is sent, we will
charge the full amount of the service fee that is related to the PC on-site setting service that
occurred. Also, the call tariff will be charged in case you have the contract of Pialphone II.

In the case that the customer.was notified false details about the initial contract cancellation
system and the customer-believed that the information was true, and because of this didn't
cancel the contract before the 8 days passed, it is possible to cancel the contract if there is a
period of 8 days starting from the receiving date of the document which states that the
customer is able to cancel the contract.

[Contact details for inquiries-document destination address]
T983-0842 1-4-1 Gorin Miyagino-ku Sendai Miyagi
NTT-ME Customer’s Front

<Entry example of cancellation by document>

*In the case of postcard (It is possible to mail the same content with a sealed letter)
® Front surface

[Address] T983-0842 1-4-1 Gorin Miyagino-ku Sendai Miyagi

NTT-ME Customer’s Front

*Please write on the bottom, "Initial contract cancellation system".

®Back surface

®About the application for the initial contract cancellation system
@Date of receiving the contract document

(Please write the date when the contract document was received.)
®Customer Number

@Name of contract holder

®Contract Address

®Name of Service
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